
Support FAQ 
How do I set up CleanSlate UV? How do I order new bulbs?

CleanSlate UV is easy to set up in and requires 
limited assembly. Unboxing Instructions and the 
Operators Manual are included in the box. If you  
need futher assistance, please see a video guide 
of the unboxing process here.

When you need to order new bulbs please send 
an email to orders@cleanslateuv.com or contact 
your account manager. 

How long do the bulbs last?

The bulbs in your CleanSlate are rated for six 
months of continuous use.

Why are the bulbs on when the 
unit is not in use?

The bulbs in your CleanSlate UV are always on to 
prevent the machine from warming up every time 
you use it. By keeping the machine on we can 
ensure that the bulbs are always running properly 
to maintain our high efficacy.  

How do I dispose of bulbs?
Our UV-C bulbs contain a small amount of 
mercury and should be disposed of according to 
local standards. 

What maintenance is required?
Like all machines the CleanSlate UV requires 
periodic maintenance in order to provide you with 
the best experience possible. Please refer to our 
Maintenance Guide which can be found here.

Who do I contact if I need help?

The CleanSlate UV team is happy to assist you with any issue that you may have. 
Please contact us at support@cleanslateuv.com or at 1-877-553-6778 ext: 2 
Please provide as much information as possible, such as:
•	 What happened
•	 Time and date
•	 Photos when applicable
•	 Any other necessary information

Experience life, safely.

What is a CleanSlate UV Sanitizer?

Why is it important?

How does it work?

How do I use it?

CleanSlate is a simple, effective and proven way to kill 99.999% 
of germs that live on your cell phones, keys, debit cards and 
other handheld items. It uses UV light so it won’t damage your 
phone like some harsh chemicals would. 

This hospital-grade product is the result of a local start-up
based right here in Toronto. Since starting in 2015, it has been 
deployed in over 800 facilities and has a global presence.
If you want to experience the CleanSlate without leaving the
city you can fi nd us at Mt. Sinai Hospital, Hudson’s Bay and 
Pearson Airport to name a few! 

You wash your hands after using the washroom but do you
wash your phone? The average phone is 18x dirtier than a
public restroom.  

Hand hygiene can’t live alone. The second we touch our dirty 
smartphones, our hands become dirty again. Having a UV
sanitizer easily accessible to passengers allows them to maintain
a peace of mind when using transit by limiting the potential 
spread of fl us, viruses and more. 

Harnessing the power of UV light, CleanSlate uses six bulbs
that provide 360o coverage in only 20 seconds. This level of 
effectiveness, also known as germicidal UV, has been used in 
healthcare, food and biotech industries for over 30 years.

The CleanSlate was designed with ease of use in mind.
To use, place your cell phones, keys, and other hand held items
in the CleanSlate, on the glass tray. The tray will move back
into the back of the CleanSlate where 360o of UV light will
remove harmful bacteria from your devices. During this time, 
it’s important to sanitize your hands. After 20 seconds, the lid 
will automatically open, and you can retrieve your sanitized
devices with clean hands!
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Can it get rid of COVID?

COVID-19 is a disease caused by the SARS-CoV-2 virus. Since 
the beginning of the pandemic, we have been tirelessly testing 
against this potentially deadly virus and we are pleased to say 
that we can inactivate 99.995% of the SARS-CoV-2 virus. 

What can it sanitize?

The CleanSlate was created with cellphones and other sensitive 
touch screens in mind. UV light is the best solution for sanitizing 
electronics, as it will not damage devices with the use of chemicals
(i.e. hand sanitizer, cleaning wipes), it eliminates human error, 
and it is the fastest, most effective method available.

It can sanitize much more than cellphones though! The product
can be used to sanitize any non-porous surface. This includes 
tablets, keys, credit cards, watches, sunglasses, pens, pencils, 
and much more. 

More questions?

If you have any further questions, please reach out to us 
directly at marketing@cleanslateuv.com or check our 
website www.cleanslateuv.com

You can also scan the QR code for quick access to our 
support page or visit www.cleanslateuv.com/support

Scan to access  our 
support  page 

I still see an error 107 after 
changing the bulbs, what do I do? 

Before installing a new set of bulbs in your 
CleanSlate UV please ensure that you are 
resetting the bulb timer. To do so you must firmly 
press on the gear icon in the top left hand corner 
of the LCD screen, press maintenance, and bulb. 
This will begin a cooldown timer and reset the 
bulb timer in the machine. Once the cooldown 
has completed please go ahead and replace the 
bulbs. 

Why isn’t the gear button working?
The gear icon on the  LCD screen requires 
pressure to be applied to it in order to register 
commands. Please try again and apply more 
force and use the full pad of your finger. 


